
Wool Carpet Care from Wools of New Zealand

A simple maintenance program including regular, interim and periodic cleanings will keep 
your wool carpet looking as good as the day it was installed!

Regular Maintenance
The simplest and most frequent maintenance involves vacuuming and spot removal, as 
well as preventative measures.

Vacuuming
Regular and thorough vacuuming once a week (more often in heavy traffic areas) is an 
economical and effective way to remove soil and dirt particles before they become 
embedded into the pile of the carpet. For best results, empty your vacuum bag when half 
full. 

• An upright vacuum with a beater bar/brush is best for cut pile carpet.
• A suction only vacuum is recommended for loop pile carpet to prevent excessive 

fuzzing.
• The use of a Dyson vacuum cleaner on any wool carpet has shown to be detrimental 

due to Dyson's abrasive high-torque brush and high suction power. 

Spot and Stain Removal
• Always test a cleaning agent in an inconspicuous place before using it to insure it 

does not remove color. 
• Blot up liquids with paper towel or absorbent cloth. 
• Apply spot removal agent to clean towel or cloth, not directly to the spot, Use small 

quantities. Always work inwards from the edge to prevent spreading
•  DO NOT RUB as this may cause the spot to spread or distort the pile. Do not over-

wet the carpet pile.
• Blot the spot as dry as possible with a clean towel. 

Preventive Measures 
• Place absorbent mats at entrances to your home; change or launder when these 

mats become dirty.
• Do not apply stain repellent treatments that contain any silicone, because they 

tend to accelerate carpet soiling. 
• When having your wool carpet professionally cleaned, use a reputable company 

and check references. 

Additional Information 
Please visit Wools of New Zealand's website for more specific care instructions.

www.woolsnz.com


